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11      OOvveerr  VViieeww  
This phone is a full-feature telephone that provides voice communication. Read this QIG carefully to learn how to operate 

this product and take advantage of its features. 

PPaacckkaaggee  CCoonntteennttss  

When unpacking the phone, ensure all the following items are present and undamaged. If anything appears to be missing 

or broken, contact your dealer for a replacement. 

 

1. Cordless Handset  

2. Charging Stand 

3. Battery 

4. AC Adaptor 

5. Quick Installation Guide (This document) 

22      PPrroodduucctt  DDeessccrriippttiioonn  
The following contains important information to help you familiarize with the functions of the phone. 

 

FFrroonntt  VViieeww  

 

1. Handset keys 

Name Description 

Display screen Displays calls and status information. 

SELECT SERVICES key Press enter service function 

Right / Left key Press to choose service function. 

LINE 1 / LINE 2 There are two LINEs bottom in this handset.  

END key Press to end the phone call 



 

 

Name Description 

Alphanumerical keys Press these keys to enter phone numbers and texts. 

Function keys  

HOLD (2 line only) Press to put an active call on hold. 

MUTE (single line only) Press to mute MIC. 

SPEAKER Activates the speakerphone to allow hands free 

conversations. 

VOLUME Press to increase or decrease the volume of the ringer 

tone, handset, or the volume of the current call using 

the speakerphone. 

MESSAGE Press to listen to voice messages. 

GUEST SERVICES  Press to contact guest services. 

EMERGENCY Press to make an emergency call. 
 

 

 

2. Base review 

 

 

Name Description 

DC port Connects to AC power adapter. 

 

 

 

 

 

 

Name Description 

USB Charger port Connects to mobile equipment charging cable.(SPBU only) 

 

 

 

 

 



 

 

CCoonnnneeccttiinngg  tthhee  PPhhoonnee  

The following illustration shows how to install the handset and battery. 
 



 

 

 

33    OOppeerraattiioonnss  
Answering a Call 

An incoming call is indicated by a ringing tone and a flashing indicator at the top of handset. You can answer the call 

by doing one of the followings: 

 Pick up the handset to answer the call. 

 Press the LINE (LINE1/LINE2)/SPEAKER key on the handset to answer the call. 

Making a Call 

Press LINE key or SPEAKER key will see all dialing description for this phone set.  

You can make the call by doing one of the followings: 

DDiiaalliinngg  wwiitthh  tthhee  KKeeyyppaadd  

 Enter the telephone number with the alphanumerical keypad. 

 After entering the number you want to call, press the # key to force dialing or wait for 4 seconds before the number 

is dialed automatically. 

 

Using the service function 

 

You can use the pre-assigned service function, to configure the most commonly dialed numbers. Use the function to 

dial a number quickly, instead of keying in a complete number.  

To call a number using speed service dialing, follow the steps below: 

 Press SELECT SERVICES key and use right/left key to select service.  

 Press SELECT SERVICES key again to precede service dial. 

 

Using the Speaker Phone 

For hands free operation, you can use the built‐in speaker to talk on the phone. To use the speakerphone, follow the 

steps below: 

 While talking on the phone, press the SPEAKER key on the phone to enable the Speakerphone function. 

 Press SPEAKER key again to terminate the call. 

 

Charging the Handset Battery 

You would need to charge the handset battery before using the handset. 

 Install the battery into the handset. 

 Place the handset onto the base unit and base unit will start to charge the handset automatically.  

 This icon   will show on your display during charging progress.  



 

 

 

44      SSuuppppoorrtt  
For technological support, please email to support@aeicommunication.com. 

 

 


