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11  OOvveerr vviieeww 
This phone is a full-feature telephone that provides voice communication. Read this QIG carefully to learn how to operate 

this product and take advantage of its features. 

PPaacckkaaggee CCoonntteennttss 

When unpacking the phone, ensure all the following items are present and undamaged. If anything appears to be 

missing or broken, contact your dealer for a replacement. 

 
 

1. Base Unit 

2. Short Line Cord 

3. Quick Installation Guide (This document) 

4. Emergency wire (VS-9104-S-EW, VS-6104-S-EW Only) 
 

22  PPrroodduucctt DDeessccrriippttiioonn 
The following contains important information to help you familiarize with the functions of the phone. 

 
 

FFrroonntt VViieeww 

 

 
1. Handset keys 

 

 Name Description 

1 Service dial keys Press to dial the preset number. 

5 Speaker key Press to answer/end a phone call 

6 Alphanumerical keys Press these keys to enter phone  numbers or texts. 

7 Function keys  

 Mute Press to mute microphone 

 VOLUME up/down Press to increase or decrease the volume of the ringer 

tone, speakerphone. 



Chapter 6 Specification 

 

33  OOppeerraattiioonnss 
AAnnsswweerriinngg aa CCaallll 

An incoming call is indicated by a ringing tone. You can answer the call by doing following: 

 Press the SPEAKER key on the base to answer the call. 

  

MMaakkiinngg aa CCaallll 

 Press the SPEAKER key 

 Enter the telephone number with the alphanumerical keypad and the call will start. 

 Press the SPEAKER key again to end a call 

  

UUssiinngg tthhee sseerrvviiccee ddiiaall kkeeyyss 

You can use the 4 pre-assigned service dial keys, to configure the most commonly dialed numbers. Use the function to 

dial a number quickly, instead of keying in a complete number. 

To call a number using speed dialing, follow the steps below: 

 Press the SPEAKER key 

 Press the service dial key that has been pre-assigned to the phone number and the call will start. 

 Press the SPEAKER key again to end a call 

  

MMuuttee aa CCaallll   

You may need to mute MIC temporarily during a call, do one of the following: 

 Press the MUTE key on the phone to mute the microphone, MUTE LED turn on. 

 Press the MUTE key again to resume microphone, MUTE LED turn off. 

 
 

44  SSuuppppoorrtt 
For technological support, please email to support@aeicommunication.com. 

mailto:support@aeicommunication.com
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