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11      OOvveerr  vviieeww  
This Phone is a full-feature telephone that provides voice communication. Read this QIG carefully to learn how to operate 

this product and take advantage of its features. 

PPaacckkaaggee  CCoonntteennttss  

When unpacking the phone, ensure all the following items are present and undamaged. If anything appears to be missing 

or broken, contact your dealer for a replacement. 

1. Handset Phone 

2. AC Adaptor (Optional) 

3. RJ-45 Cable 

4. Quick Installation Guide (This document) 

 

22      PPrroodduucctt  DDeessccrriippttiioonn  
The following contains important information to help you familiarize with the functions of the phone. 

 

FFrroonntt  VViieeww  

 

 Name Description 

1 Ring Indicator A red light indicator means that you have incoming calls. 

2 Dialing Pad Press the buttons to dial a phone number or enter 

alphabetical characters. 

3 LINE key Press to make a phone call 

4 End key Press to finish the call 

5 Function keys  

 HOLD Press to put an active call on hold. 

 MUTE Press to mute a call. 

 VOLUME Press to increase or decrease the volume of the ringer tone. 

  



 

 

  

BBaacckk  VViieeww  

 

 

NO. Name Description 

1 LAN port Connects to HUB, ADSL, or Switch(PSE) 

  

33..  IInnssttaallllaattiioonn    
The following illustration shows how to install the phone on the wall. 

 



 

 

44      OOppeerraattiioonn  

PPaaiirriinngg  wwiitthh  mmaasstteerr  uunniitt  

Please follow the step below to pair the SAX phone set with the master unit.  
• Please enter “* 112 *811” on master unit to standby. 

••  Press the star key to enter the SAX menu; close the item 2 to start the pairing.  

••  Press the line key to submit the pair.  

AAnnsswweerriinngg  aa  CCaallll  

An incoming call is indicated by a ringing tone and a flashing indicator at the top of the handset.  

To answer the call, pick up the handset. 

MMaakkiinngg  aa  CCaallll  

Dialing with the Keypad 

• Enter the telephone number using the alphanumeric keypad. 

• Press the # key to dial immediately, or wait 3 seconds to dial automatically. 

CCaallll  OOppttiioonnss  

PPuuttttiinngg  aa  CCaallll  oonn  HHoolldd  

A call can be placed on hold temporarily while performing other tasks or handling a second call. To put a call on 

hold, do one of the following: 

• Press the HOLD key to place the current call on hold. 

 

CChheecckkiinngg  VVooiiccee  MMeessssaaggeess  

When the message waiting indicator at the top of the handset lights up red, one or more new voice messages are 

waiting in the voicemail box. 

• Press the MESSAGE key to retrieve voice messages. 

(Note: The voicemail feature requires support from the ITSP or PBX. A voicemail access code must be configured before 

using this feature.) 

 

 

55      SSuuppppoorrtt  
For technological support, please email to support@aeicommunication.com. 

 


